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Terms of Pet-friendly Room Use

. To use our pet cage rooms, the guest shall observe these terms of use. Please note that

if the guest violates these terms, we may also cancel the already agreed upon contract,
and may refuse boarding for the guest in the future.

. The guest shall handle his or her pet(s) on board the ship according to the instructions

given by the captain, purser, or crew of this ship.

. The guest shall satisfy the ship boarding/leaving procedures and time conditions

according to the instructions given by the port ticket office (or issuing store) staff,
captain, purser, or crew of this ship.

. At the time of boarding, the guest shall sign a contract of boarding with pets at the port

ticket office (or issuing store), and shall always submit the contract to both the port
ticket office (or issuing store) and this ship’s information bureau.

. Guests with pets shall always complete boarding procedures at the port ticket office

(or issuing store) by 90 minutes before sailing. After completing the boarding
procedures, the guest who boarded in a car shall wait in the car or the guest who
boarded on foot shall put pets in pet cages or similar containers and with the door
closed wait in the waiting area. When the guest boards in other than an ordinary car
(especially, in a low-riding car or vehicle that has a height of 2.2 meters or more, such
as a camper or vehicle with a roof carrier), the guest’s pets may be made to board this
ship through the footbridge depending on the structure of the vehicle.

. Guests with pets shall leave this ship after all other guests leave. We appreciate your

understanding.

. Brushing and trimming on board the ship are not allowed under any circumstances.
. When boarding or leaving this ship or moving to or from the dog park, the guest shall

always put his or her pet(s) in the accompanying pet cage or similar container that can
store the “whole body” of the pet, and shall close the cover of the cage or container.
(Slings or bags that cannot be completely sealed shall not be used.)

. The guest shall not bring the following pets or animals on board this ship:

(a) Raptors, savage beasts, reptiles, and venomous insects
(b) Dogs that have not been vaccinated (with the rabies vaccine and various other
types of vaccines) within the last year. (If the certificate is not shown, the dog’s
boarding will not be permitted.)
Pets that are less than 6 months old
8 specific breeds of dog at risk of harming people (*1), breeds of dogs specified
by our company, and equivalent mixed breeds of dogs
Pets without pet cages or similar containers specified by our company (*2). Pets
that refuse to enter their accompanying cages or similar containers.
Pets that cannot be carried or moved by putting them in the pet cages or similar
containers by the guest himself or herself (*3)
Pets that bark constantly, cause trouble or frighten other customers, or do not
follow owner's instructions
Pets that are in heat, pregnant, carrying a contagious disease, or ill (e.g.,
diarrhea)
Other types of pets designated by our company at reservation, during boarding
procedures, etc.
(*1) Akita Inu, Kishu Inu, Tosa Inu, German Shepherd, Doberman, Great Dane,
Saint Bernard, American Staffordshire Terrier (American Pit Bull Terrier)
(*2) The dimensions of the pet cages or similar containers shall satisfy the
following restrictions according to the water route: [Osaka-Shibushi routes]
Max width of 60 cm, max overall length of 120 cm
(*3) For the Osaka-Shibushi routes, we supply a cart for transporting pet cages
or similar containers. A cart can be borrowed with reservation. As the
number of prepared carts is limited, please reserve a necessary cart in
advance at the reservation center. A cart can only be borrowed by the
guest who has a pet cage or similar container with a width of 30 cm to 60
cm and an overall length of 60 cm to 120 cm.
(The cart shall only be used for transporting a pet cage or similar container.
Please borrow a cart at the port ticket office (or issuing store), and return
the cart to this ship’s information bureau or the port ticket office (or issuing
store) at the | point of departure.)
Our company’s Car Shipping Liability Insurance and our company’s Passenger Liability
Insurance does not apply to pets. Each guest should take out insurance applicable to
his/her voyage when necessary. Our company does not provide such insurance.
Our company shall bear no responsibility even if guest’s pets are subject to disease or
death, escape, or encounter other mishaps during the period from boarding to leaving.
In an emergency, our company will give first priority to saving human life. In an
emergency, the guest shall handle personal belongings, pets, etc. according to
instructions given by our crew.
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. If an accident, injury, trouble (e.g., wounding, death, theft, biting, noise, injury of other

customers or ship crew) is caused by the guest’s pet, or if breakage, contamination, or
damage is caused to guests’ belongings, port facilities, this ship’s body, cabin, furniture,
fixtures, equipment, etc. by the guest’s pet, the pet owner shall take full responsibility,
and our company shall bear no responsibility. (If an accident, injury, or trouble is
caused by the guest’s pet, the pet owner shall bear all the expenses necessary for
restoration to original state and for compensation for the damages caused to our
company, other guests, and crew.)

. If trouble occurs between guests or between other owners’ pets, the matter shall be

resolved between the persons concerned.

. When moving a pet , take care not to cause other guests trouble (Guests with allergies

may be on board). Pet walking on the external deck is prohibited for safety reasons.
Even if a pet cage or similar container is used, moving pets is prohibited except for in
the cases of boarding/leaving the ship or moving to or from the dog park. In addition,
guests moving pets shall not use public facilities to do so.

. Customers are responsible for looking after their pets properly (food, drink, odor, and

excrement)

. The pet-friendly rooms are cleaned carefully, but note that pet fur and odor remain. We

appreciate your understanding.

. Guests with allergies should be aware that many different types of pets may be kept in

the pet-friendly rooms.

. Pets shall not be put on the beds and sofas in the pet-friendly room and shall not enter

the shower stall under any circumstances.

. If pet bedding such as beds and mats is necessary, it shall be prepared by the guest

himself or herself.

. The guest shall always clean the used cabin after use. (We ask that you please be

considerate.)

. If the pet is to be left alone in the pet-friendly room, the pet shall always be put in a pet

cage or similar container and the cover of the pet cage or similar container shall be
closed, or the pet shall be put on a leash.

. One pet-friendly room can contain up to two pets.

Established on July 1, 2019
Effective from October 1, 2019

Terms of Dog Park Use

. To use our pet cage rooms, the guest shall observe these terms of use. Please note that

if the guest violates these terms, we may also cancel the already agreed contract, and
may refuse boarding for the guest in the future.

. Guests shall handle the pets in the dog park according to these terms of use and the

instructions given by the captain, purser, or crew of this ship.

. Guests other than guests who have pets and use the pet cage room or pet-friendly

rooms shall not use the dog park.

. When moving to or from the dog park, the guest shall put his or her pet(s) in the

accompanying pet cage or similar container that was brought by the guest himself or
herself, and shall close the cover. Pet walking on board the ship is not accepted under
any circumstances even if a leash is put on the pet.

. Children below elementary school age shall not use the dog park when they are not

accompanied by adults. In addition, pets shall not be left in the dog park unattended.

. The guest is asked to refrain from bringing food, drink, and toys (e.g., balls) for pets or

people into the dog park.

. Smoking is prohibited in the dog park.
. The dog park may be closed according to our company’s or crew’s judgment about

weather conditions, etc.

. If trouble occurs between pets, please make an effort to rectify the situation by leashing

the pets immediately.

. If trouble occurs between guests in the dog park, the dog owners shall take full

responsibility, and our company shall bear no responsibility. The matter shall be
resolved between the persons concerned.

. To bring a pet into the dog park, a leash shall be put on the pet and the pet is to be

released only after the pet gets used to the environment and other pets.

. Dog waste in the dog park shall be properly disposed of by the guest.

Established on July 1, 2019
Effective from October 1, 2019




